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OVERALL RATING

B Y I

A B C D E None

SECTION RATING

PA1: Social Management System D _

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective
Bargaining

PA 4: No Discrimination, Violence or Harassment A

PA 5: Fair Remuneration B _
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PA 6: Decent Working Hours D _
PA 7: Occupational Health and Safety A _
PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment A _
PA 11: No Bonded, Forced Labour or Human Trafficking A _
PA 12: Protection of the Environment A _
PA 13: Ethical Business Behaviour A _
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GENERAL DESCRIPTION

Name of lead auditor: Vivian Li; APSCA membership number: CSCA21701816
Name of team auditor (if applicable): Nil

Name of observers, translators, trainees, advisors/consultants (if applicable): Nil
Monitoring partner name: TUV SUD

Audit schedule details: The audit is planned for 1 auditor x 1 day on Sep. 18, 2024.
Announcement Type: Semi-announced full audit

Business partner information: The audited factory named Qingdao Healthy Care Foodstuffs Co., Ltd. (Uniform Code of
Social Credit: 913702835508409013) was located at No.71 Zhuzhu Road, Nancun Town, Pingdu City, Qingdao City,
Shandong Province, China. The factory was established on 30 Mar 2010. The main business products were pet foods.
The main production processes included thawing, mixing, forming, drying, metal detecting, weighing and packing.

Audited location information: The factory used one 1-storey (part 2-storey) building as office, one 1-storey building as
workshop (thawing, mixing, forming, drying, metal detecting, weighing and packing) and warehouse, one 1-storey building
as warehouse. No dormitory and canteen were provided by the facility. All the buildings were owned by the factory.

Operating shifts and hours: The regular working hours of all employees were 8 hours per day and 40 hours per week. The
regular working days of workers were 5 days from Monday to Friday per week and generally had 8 hours overtime on
Saturdays. All workers fixed rest on Sundays. All employees worked in one shift (8:00-12:00, 13:00-17:00). The
attendance records indicated workers’ maximum overtime hours were 1 hour per day, 60 hours per month and 14 hours
per week. No overtime happened on Statutory holidays. There was no obvious peak or non-peak season in the factory.

Time recording system: The factory used fingerprint system to record working hours of all employees.

Salary payment details: All employees were paid by monthly rate and the wages were paid in cash on or before the 25th
of each month for the preceding month.

Worker number information: On the audit day, there were total 47 workers working in the factory, that included 37
production workers (11 males and 26 females) and 10 non-production employees (including 6 management staffs). There
was no domestic migrant worker from other provinces of China and no foreign migrant worker in the factory. The factory
did not have young worker, pregnant worker, seasonal worker, temporary worker, disabled worker, or home-based worker.
The factory also did not have other special group workers such as interns, apprentices, contractor workers etc.

Good practices: Nil

Worker organization details: The factory did not have trade union; however, two worker representatives were elected by
workers.

Circumstances: 1. There was no agency or contractor used by the factory, and no government waivers and collective
bargaining agreement were provided during the audit.

2. No inconsistencies between time records and production records were observed.

3. Building structure safety certificate and fire license were not available to review, so they were not uploaded.

4. Remark: There is Personal Information Protection Law in China. Hence, the personal information of employees is
removed from the uploaded documents.

Summary of findings: In this audit, non-compliances were observed in five performance areas, please refer to PA1; PA2;
PA5; PAG; PA7 for details.

Living wage calculation: # For living wage, the data on GLWC website was not used, but the calculation method still
follows Anker’s methodology. The data were mainly manually collected through local market investigation and worker
interview by auditor.
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SITE DETAILS

Site
QINGDAO HEALTHY CARE
FOODSTUFFS CO., LTD.

GICS Classification

Sector
Consumer Staples

Sub Industry
Packaged Foods & Meats

amfori Process Classifications

N.A.

NACE Classification

Manufacture of other food products

Site amfori ID
156-022771-001

Industry Group Industry
Food, Beverage & Tobacco Food Products

GS1 Classifications

N.A.

Water Stress Situation

This site is not located in a water stressed region
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METRICS

Key Metrics
Total workforce 47 Workers
Legal minimum wage in local currency 2,010 Monthly
Lowest wage paid for regular work at the site 2,750 Monthly
Calculated living wage in local currency 2,216 Monthly
Total sample 6 Workers

Other Metrics

Male workers 14 Workers
Female workers 33 Workers
Non-binary workers 0 Workers
Permanent workers - Male 14 Workers
Permanent workers - Female 33 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 1 Workers
Management - Female 5 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 0 Workers
Domestic migrant workers - Female 0 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers
Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 14 Workers
Workers hired directly - Female 33 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Sample - Male 2 Workers
Sample - Female 4 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System

Site: QINGDAO HEALTHY CARE FOODSTUFFS CO., LTD.

| Site amfori ID: 156-022771-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oas [

Finding

This question was rated as partially because the
factory had the policy and procedures on social
management system in line with the requirements
of BSCI; however, the procedures had not been
implemented effectively, and no regular monitoring
and continuous improvement was taken. There
were still some performance areas which need
improvement, for example: PA1; PA2; PA5; PAG;
PA7.

A IET  FERT #i 7 F5BSCIE
REMERAHFNER . BREXEREFEERM
HIEEHE . EHR TSR - SRR
ITIE SRR ERIMIT L 40  PA1; PA2;
PAS5; PAG; PAT -

Question: 1.4 Is there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

Based on document review, management interview,

worker interview and onsite review, the factory did
not appoint staff to conduct productivity evaluation.
Through reviewing the attendance records from
Aug. 1 2023 to Sep. 18 2024, the monthly overtime
hours of sampled months exceeded 36 hours and
the maximum monthly overtime reached 60 hours.
This question was rated as no because there was
multiple unsatisfaction evidence at this question,
and there are systematic deficiencies, such as
workers' overtime hours systematically exceeding
legal requirements. It violated BSCI Code of
Conduct.

PA 2: Workers Involvement and Protection
Site: QINGDAO HEALTHY CARE FOODSTUFFS CO., LTD.

WIEER . BEERS . AT Hh R InE
&, I BARER T TES G - ETER
20235F8 H1HE2024F9 H18HMEH o . 3its
Bt BhnpEe (el 36/ e , e FAnBERTa)iA
F60/ o EAMRIEEHET . BEZZNAS
TI BEAFEEE . A EA RSEmEE
T A hnpieta Réptt B E e K. R T
BSCHT AR -

| Site amfori ID: 156-022771-001

Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?
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Finding

This question was rated as partially because based
on document review, management interview,
worker interview and worker representative
interview, the audited factory established grievance
policy, but the factory did not conduct the regular
survey on the grievance mechanism to check its
effectiveness and timeliness. It violated BSCI Code
of Conduct.

AR ESF . EERREESR . BEE
. RTH R ATAER N . L 2
THARENE , B2 &R EE R BRI E TR
B E A IMIRTNE - ER T BSCHT A
-

PA 5: Fair Remuneration
Site: QINGDAO HEALTHY CARE FOODSTUFFS CO., LTD. | Site amfori ID: 156-022771-001

Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

Based on document review, management interview,
worker interview and worker representative
interview, the factory had 47 workers, it was noted
that no temporary, dispatched and newly joined
workers, the factory had 20 retirees, according to
social insurance receipt of Jun., Jul. and Aug.
2024, the factory provided five kinds of social
insurance to 81.5% workers. And the factory
provided group commercial injury insurance to
42.6% workers, the valid period was from Aug. 23
2024 to Aug. 22 2025. As per interview, reason for
the workers not joining the social insurance was
they were not willing to pay the individual parts.
This question was rated as no because the factory
did not have a management system in place to
address the problem. It violated PRC Labor Act
(1995), Article 72.

WIEC R . EEERY . ATHHRRTNGE
W . T HAE7RRT , T #H keI JKiE
THFHAL . 0B EFTA L RIELTT RHEE
202456 5 . 7 AR 8 REHHAR IS . T 581.5%H)
RTHEN T A= R . 042.6%H R THE T H
FEAESME  BEI 202458 H23H £20255F8
H22(8 - RIBHBSH . A TIEASIRHIER
BTAREEZMAAR D - A MEEAHE

F . RERT R BRI E R RGO RE
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—

PA 6: Decent Working Hours
Site: QINGDAO HEALTHY CARE FOODSTUFFS CO., LTD. | Site amfori ID: 156-022771-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with
the requirements of the amfori BSCI Code of Conduct?
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Finding

The factory provided attendance records from Aug.

1 2023 to the audit day (Sep. 18 2024), according
to the sampled attendance record of May, Jun. and
Jul. 2024, the overtime working was repeatedly
added outside regular working hours, 0-2 hours
overtime on weekdays and 8 hours overtime on
Saturday. Based on document review,
management interview, worker interview, worker
representative interview and onsite review, all the
overtime work is arranged on voluntary basis.
However, auditor selected 6 workers from mixing,
forming, drying, metal detecting, weighing and
packing process, it was noted that 6 sampled

workers’ monthly OT hours exceeded 36 hours, the
maximum number was up to 60 hours in Jun. 2024.

This question was rated as no because the
overtime working hours of all sampled workers did
not meet legal requirement in all sampled months,
it was systematic deficiency. It violated PRC Labor
Act (1995), Article 41.

PA 7: Occupational Health and Safety

TJ 4247 20238 A1HEFZH B © 2024F9
A18H » BIEHILFE , IRIBMIFH20245F5 B . 6
Bin#n7 BineEEARE . T FEIEVIRE 2904
HHEEINEEER . TE H ngto-22at . B7shngis
BT ARIESTHFER L BIEEWY . BT L 8
ITHEBHEIAEE . TAMPEREEEM . B
B . REMNEE . R BT .2 . FfEhE
LT T6ERT , RIiER6H R TH Al
PIRT Bt 36 AT L RAIAEI60/) B TE2024 6 H
o EAAAISHIHET . REZLI FrAfiER
THERE#HE BRI AFSENER . 2R
HFeitihst . BR T i A REMEFEE 19952
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Site: QINGDAO HEALTHY CARE FOODSTUFFS CO., LTD. | Site amfori ID: 156-022771-001

Question: 7.1 Is there satisfactory evidence that the auditee observes occupational health and safety

regulations applicable for its activities?

Finding

This question was rated as partially because the

factory generally followed occupational health and
safety regulations, but some areas still need to be
improved, such as PA7.2; PA7.3; PA7.11; PA7.17.

AR ET . EEREL BB {#E
FeEH  B—EHH{REBHITIE . APAT.2;
PA7.3: PA7.11; PA7.17-

Question: 7.2 Is there satisfactory evidence that the auditee seeks to improve workers’ protection in case
of accident, including through compulsory insurance schemes?

[ees R

Finding

This question was rated as partially because based

on document review, management interview,
worker interview and worker representative
interview, and social insurance receipt of Jun., Jul.
and Aug. 2024 provided by factory, the factory only

EAAEFFTET . FREEREHER . BEEE
HH . R R R TAER . LRI 12
202456 A , 7 BR8 BEIHRIELE . T A8
AT T TRk . FIEEEPAS 5. T
42.6%M A TNE T AEE L ENMa . FREM
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Finding

provided injury insurance to some workers, please
refer to PA5.5 for details. And the factory provided
group commercial injury insurance to 42.6%
workers, the valid period was from Aug. 23 2024 to
Aug. 22 2025. It violated PRC Labor Act (1995),
Article 72.

20248 H23H E2025FE8 H22H - R T HiE AR
HIEFEhE 19950 L+ 2%

Question: 7.3 Is there satisfactory evidence that the auditee set up an effective management system that
ensures they regularly carry out risk assessments for safe, healthy and hygienic working conditions?

Finding

This question was rated as partially because based
on document review, management interview,
worker interview, worker representative interview
and onsite review, the factory conducted risk
assessments about health and safety and the
factory conducted occupational disease hazardous
element inspection by the related qualified
occupational health technology services
organization, such as: noise, dust and air quality at
production workshop. But the factory did not
provide occupational health examination to workers
who engaged in positions with occupational
hazardous factors such as noise, dust and
chemical. It violated PRC Law on Prevention and
Control of Occupational Diseases (2002)
Amendment (2018), Article 35. The factory said
they would arrange for workers to conduct
occupational health examination.

AR ESF . EEERIEESR . BEE
. RTHE . ATAER W ERIGESE , T
T T BEZ2F RN . FET ZHF
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EER L mERhiEEE 20020 2018 FE1E E=1+H%E-
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Question: 7.11 Is there satisfactory evidence that the auditee confirms that the equipment and buildings

used for production are stable and safe?

Finding

Based on document review, management interview,
worker interview, worker representative interview
and onsite review, the factory did not provide any
Building Structure Safety Certificate or Record and
Fire Safety Certificate or Record for the factory
buildings (The building areas were over 500 square
meters; they were completed in 2010-2023). And
the factory did not provide building inspection
report issued by qualified third party and inspection

WIECHEE . BEEHY . ATHY . ATHRE
i RIHEE , T BRI EFERMERY 2
FHEABIT500FK 5 BAET20105-2023)/7 5T
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Finding

report on fire facilities issued by qualified third
party. The buildings looked safe and stable. This
question was rated as no because the factory did
not obtain multiple files, it was systematic
deficiency. It violated The Regulation on the Quality
Management of Construction Projects, Article 49;
PRC Fire Protection Law (1998) Amendment
(2009), Article 13.

# ) RHFNE P € 1998 1 2009 F#1FE B+=
£

Question: 7.17 Is there satisfactory evidence that the auditee ensures adequate safeguards for any
machine part, function, or process which may cause injury to workers?

Finding

Based on document review, management interview,
worker interview, worker representative interview
and onsite review, forklift used by the factory was
missing the registration certificate and any test or
check report by professionally qualified authorities,
operator of forklift had no licenses in the factory. It
violated Safety Monitoring Regulation of Special
Equipment (2003) Amendment (2009), Article 38,
Article 25, Article 28. This question was rated as no
because there were multiple unsatisfaction
evidences at this question, it was systematic
deficiency.
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